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10 August 2020 
 
 
Dear Michelle, 

 
ONLINE SCOTTISH PARCEL DELIVERY DATA HUB AND INTER-ACTIVE MAP 

 
In November 2018 I launched the Fairer Deliveries for All: An Action Plan which focuses on 

tackling unfair practices, and understanding the root causes of why such over-charging 
exists. I am now extremely pleased to advise Committee of the launch of 
www.fairdeliveries.scot, a fully inter-active online Scottish parcel data hub and delivery map.  
 

This is a first of its kind, free to use, website that will finally allow users to track both 
discrepancies between and within geographic areas and to establish if a delivery price is 
outwith what should reasonably be expected. This map will be a powerful tool for pinpointing 
unfair delivery charge hotspots. There will be no hiding places for unscrupulous businesses 

now.  
 
Alongside this website, three other documents are being published on the Scottish 
Government website. 

 

 A Progress Statement on the eight actions in the Fairer Deliveries Action Plan. 

 An independent Review of the Statement of Principles for Parcel Deliveries, which 
was developed in 2013 to help retailers on their policies regarding the delivery of 

goods purchased online by consumers. The review was carried out to gain a better 
understanding of the scope and reach of the Principles. 

 An independent econometric analysis of postal deliver pricing in Scotland. This 
analysis was commissioned as a first step towards benchmarking when and where 

delivery charges are fair and unfair in Scotland. The data sets derived from it underpin 
the data hub and map and will be updated on a monthly basis. 

 
 

http://www.lobbying.scot/
mailto:scottish.ministers@gov.scot
https://www.gov.scot/publications/fairer-deliveries-action-plan/
http://www.fairdeliveries.scot/
https://www.gov.scot/publications/parcel-delivery-statement-of-principles/


 

Scottish Ministers, special advisers and the Permanent Secretary are 
covered by the terms of the Lobbying (Scotland) Act 2016.  See 

www.lobbying.scot 
 
St Andrew’s House, Regent Road, Edinburgh  EH1 3DG 

www.gov.scot 


  

 

It would be remiss of me not to make mention of the Coronavirus pandemic and the impact 

that has had on every one of us. Due to the restrictions placed on consumers, online 
shopping increased dramatically and delivery drivers really stepped up their daily deliveries 
for the people of Scotland. I am very grateful to all those working to deliver postal services, 
and recognise the vital lifeline they have provided to those who were self-isolating, 

particularly people who may be vulnerable. 
 
As the parcel market is reserved to the UK Government, I will be writing to Paul Scully MP, 
Parliamentary Under Secretary of State (Minister for Small Business, Consumers and 

Labour Markets) and Minister for London advising him of all this work. 
 
I hope this demonstrates that this Government is doing everything in its power to help 
eliminate unfair delivery charges and bringing about positive change in Scotland. 

 

 
JAMIE HEPBURN 

http://www.lobbying.scot/

